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Closed
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Sub-TOI: MS08I.001 Plan A 2010 Co Tr Num: AR-15-2010 State Status: Approved-Closed

Filing Type: Form Reviewer(s): Stephanie Fowler

Authors: Michele Zabel, Paula
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House, Tiffany Turner

Disposition Date: 09/10/2010

Date Submitted: 08/30/2010 Disposition Status: Approved-

Closed

Implementation Date Requested: On Approval Implementation Date: 

State Filing Description:

General Information

Project Name: Online App Screens Status of Filing in Domicile: Not Filed

Project Number: AR-15-2010 Date Approved in Domicile: 

Requested Filing Mode: Review & Approval Domicile Status Comments: 

Explanation for Combination/Other: Market Type: Individual

Submission Type: New Submission Group Market Size: 

Overall Rate Impact: Group Market Type: 

Filing Status Changed: 09/10/2010 Explanation for Other Group Market Type: 

State Status Changed: 09/10/2010

Deemer Date: Created By: Bettina Ponds

Submitted By: Bettina Ponds Corresponding Filing Tracking Number: 

Filing Description:

RE:	Humana Insurance Company/NAIC # 119, 73288

	Medicare Supplement Electronic Enrollment - Application Screens

 

Please find enclosed for your review and approval the application screens (GNA09OIHH) necessary for purchasing a

Humana Medicare Supplement insurance plan online via Humana’s website. 
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Policy forms issued by Humana Insurance Company:  ARMESM10A, ARMESM10B, ARMESM10C, ARMESM10F,

ARMESM10F(HD), ARMESM10K, and ARMESM10L.

 

If you have any questions or require additional information, I can be reached in addition to SERFF at (502) 580-0964 or

by email at bponds@humana.com.

Company and Contact

Filing Contact Information

Bettina Ponds, Regulatory Compliance Analyst bponds@humana.com

500 W. Main St. 502-580-0964 [Phone] 

Louisiville, KY 40202

Filing Company Information

Humana Insurance Company CoCode: 73288 State of Domicile: Wisconsin

1100 Employers Boulevard Group Code: 119 Company Type: Life & Health

Green Bay, WI  54344 Group Name: State ID Number: 

(800) 558-4444 ext. [Phone] FEIN Number: 39-1263473

---------

Filing Fees

Fee Required? Yes

Fee Amount: $50.00

Retaliatory? No

Fee Explanation: $50 per form. Only filing one application form.

Per Company: No

COMPANY AMOUNT DATE PROCESSED TRANSACTION #

Humana Insurance Company $50.00 08/30/2010 39104939
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Correspondence Summary

Dispositions

Status Created By Created On Date Submitted

Approved-

Closed

Stephanie Fowler 09/10/2010 09/10/2010

Objection Letters and Response Letters

Objection Letters Response Letters

Status Created By Created On Date Submitted Responded By Created On Date Submitted

Pending

Industry

Response

Stephanie

Fowler
09/08/2010 09/08/2010 Bettina Ponds 09/09/2010 09/09/2010
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Disposition

Disposition Date: 09/10/2010

Implementation Date: 

Status: Approved-Closed

Comment: 

Rate data does NOT apply to filing.
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Schedule Schedule Item Schedule Item Status Public Access

Supporting Document Flesch Certification Yes

Supporting Document Application Yes

Supporting Document Health - Actuarial Justification Yes

Supporting Document Outline of Coverage Yes

Form Online Application Screens Approved Yes
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Objection Letter

Objection Letter Status Pending Industry Response

Objection Letter Date 09/08/2010

Submitted Date 09/08/2010

Respond By Date 10/08/2010

Dear Bettina Ponds,

This will acknowledge receipt of the captioned filing.  
 

Objection 1

- Online Application Screens, GHA09OIHH (Form)

Comment: R&R 27, Sec. 11 prohibits discrimination of pricing during Open Enrollment.  The Tobacco Use question is an

underwriting question and we ask that it be moved to the Medical Question section since it is not required to be

answered during Open Enrollment.
 

Please feel free to contact me if you have questions.

Sincerely, 

Stephanie Fowler



-
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Response Letter

Response Letter Status Submitted to State

Response Letter Date 09/09/2010

Submitted Date 09/09/2010
 

Dear Stephanie Fowler,
 

Comments: 
 

Response 1
Comments: Ms. Fowler,

 

The system software program is designed so that an applicant’s response to this question is not used to determine their

premium nor eligibility during open enrollment or guaranteed issue.  As noted on page 8 under the enrollment

information section, the applicant will be advised if enrolling during guaranteed issue or open enrollment that they are

receiving the preferred rate.  

Related Objection 1

Applies To: 

Online Application Screens, GHA09OIHH (Form)

Comment: 

R&R 27, Sec. 11 prohibits discrimination of pricing during Open Enrollment.  The Tobacco Use question is an

underwriting question and we ask that it be moved to the Medical Question section since it is not required to be

answered during Open Enrollment.
 

 

Changed Items: 
 

No Supporting Documents changed.
 

 

No Form Schedule items changed.
 

 

No Rate/Rule Schedule items changed.
 

Thank you,

 

Bettina Ponds

bponds@humana.com
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Sincerely, 

Bettina Ponds, Michele Zabel, Paula Williamson, Tammy House, Tiffany Turner
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Form Schedule

Lead Form Number: 

Schedule

Item

Status

Form

Number

Form Type Form Name Action Action Specific

Data

Readability Attachment

Approved

09/10/2010

GHA09OIH

H

Application/

Enrollment

Form

Online Application

Screens

Initial 0.000 GHA09OIHH

(Generic

Version).pdf
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